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Introduction 


THANK YOU for purchasing a John Deere product. 


READ THIS MANUAL carefully to learn how to 
operate and service your bagger and POWER 
FLOW™ correctly. Failure to do so could result in 
personal injury or equipment damage. 


THIS MANUAL SHOULD BE CONSIDERED a 
permanent part of your 2-Bag bagger and should 
remain with this equipment when you sell it. 


MEASUREMENTS in this manual are given in both 
metric and customary U.S unit equivalent. Use only 
correct replacement parts and fasteners. Metric and 
inch fasteners may require a specific metric or inch 
wrench. 


RIGHT AND LEFT sides are determined by facing in 
the direction the machine or implement will travel 
when going forward. 


WARRANTY is provided as part of John Deere's 
support program for customers who operate and 
maintain their equipment as described in this manual. 
The warranty is explained on the warranty certificate 
which you should have received from your dealer. 


This warranty provides you the assurance that John 
Deere will back its products where defects appear 
within the warranty period. In some circumstances, 
John Deere also provides field improvements, often 
without charge to the customer, even if the product is 
out of warranty. Should the equipment be abused, or 
modified to change its performance beyond the 
original factory specifications, the warranty will 
become void and field improvements may be denied. 
Setting fuel delivery above specifications or otherwise 
overpowering machines will result in such action. 
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Safety 


KEEP RIDERS OFF MOWER 
Allow only the operator on the mower. Keep riders off. 


Riders on equipment are subject to injury such as being 
struck by foreign objects and being thrown off. 


Riders may obstruct the operator's view and cause 
equipment to be operated in an unsafe manner. 
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TS290 
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FOLLOW SAFETY INSTRUCTIONS 


Carefully read all safety messages in this manual and on 
your bagger safety signs. Keep safety signs in good 
condition. Replace missing or damaged safety signs. 


Be sure new and repair parts have current safety signs. 
Replacement safety signs are available from your John 
Deere dealer. 


Learn how to operate the mower and bagger and how to 
use controls properly. Do not let anyone operate 
equipment without instruction. 


Keep your bagger in proper working condition. 
Unauthorized modifications to this equipment may impair 
the function and/or safety and affect their life. 


If you do not understand any part of this manual and 
need help, contact your John Deere dealer. 


-UN-06DEC89 


M73113 


MX,SAFX,B1,A -19-120CT90 


INSPECT EQUIPMENT BEFORE YOU OPERATE IT 


Guards and shields must be in good condition and 
fastened in place. 


Check for loose, worn, damaged, or missing parts. 


All of bagger must be fastened in place: chute, 
hopper top, and bags. 
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PROTECT CHILDREN 


Keep children and others away when you use mower 
and bagger. 


BEFORE YOU BACK UP: 
—Stop tractor. 
—Look behind bagger for children. 


Do not let children use mowing equipment. 
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AVOID ROTATING BLADES 


Do not put hands or feet near or under mower when 
engine is running. Keep hopper top down. 


Before you mow: 
—Clear area of people. 
—Pick up objects that may be thrown by blades. 


Stop engine before you unplug bagger chute or adjust 
mower. Stop mower (shut OFF PTO) when you are not 
mowing. 


Do not operate bagger unless entire grass catcher is 
fastened in place with hopper top down. 
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AVOID TIPPING 
Do not use grass bagger on steep slopes. 
Avoid holes, rocks, and roots. 


Slow down before you turn. 


Operate safely on slopes: 


—Mow up and down—not across—slopes. 


—Avoid sudden starts and stops. 


—Empty bags when they are half full. 
—Do not park mower/bagger on slopes. 
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CHECK AND CLEAR MOWING AREA 


Clear mowing area of objects that might be thrown by 
mower or blower blades. 


Study mowing area: 

—Set up a safe mowing pattern. 

—Do not mow under conditions where traction or stability 
is doubtful. 


Travel slowly on rough ground. 
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WEAR RIGHT CLOTHING AND EQUIPMENT 
Wear close fitting clothing and safety equipment. 

Wear safety glasses, goggles, or eye shield: 

—When you operate mower with bagger and blower. 


—When you adjust or service this equipment. 


Prolonged exposure to loud noise can cause impairment 
or loss of hearing. 


Wear earmuffs or earplugs to protect against loud noise. 
Operating equipment safely requires the full attention of 


the operator. Do not wear radio or music headphones 
while you operate the mower. 
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SERVICE EQUIPMENT SAFELY 
Understand service procedure before you do the work. 
Keep work area floor clean and dry. 


Help prevent injury from moving parts during service: 
—Do not service mower while parts are moving. 
—Keep hands, feet, and clothing from power-driven 
parts. 

—Disengage power. Stop engine. Remove key. Let 
mower, belts and engine cool. 


Safely support mower that must be raised for service. 


Keep all parts in good condition and properly installed: 
—Fix damage immediately. 

—Replace worn or broken parts. 

—Remove grease, oil, or dirt from parts. 


Disconnect battery ground cable (—) before you make 
adjustments on electrical system or weld the mower. 
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FOLLOW SAFETY INSTRUCTIONS 


Carefully read all safety messages in this manual and on 
your bagger safety signs. Keep safety signs in good 
condition. Replace missing or damaged safety signs. 


Á CAUTION 


Bag is subject to wear and deterioration. 
Check bag frequently, replace when 
necessary 

e Use a John Deere bag or equivalent to 
comply with safety specifications. 


Be sure new and repair parts have current safety signs. 
Replacement safety signs are available from your John 
Deere dealer. 
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Learn how to operate the mower and bagger and how to 
use controls properly. Do not let anyone operate 
equipment without instruction. (On Bags) 


M62320 


Keep your bagger in proper working condition. 
Unauthorized modifications to this equipment may impair A WARNING 
the function and/or safety and affect their life. 
OBJECTS MAY BE THROWN 
If you do not understand any part of this manual and FROM MOWER 
need help, contact your John Deere dealer. e Do not open catcher while 
blades are turning 
~: € Shut off engine before removing 
or installing bag 


e Operate mower with complete 
bagging attachment in place 
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(On Hopper Top) 


Aà WARNING 


THROWN OBJECTS 
DO NOT OPERATE 
MOWER WITHOUT 
CHUTES AND HOSES 
SECURELY IN PLACE 
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(On Chute) 


A. CAUTION 


TO MAINTAIN. STEERING CONTROL 
AND STABIL 

SEE OP PERATOR' S MANUAL FOR 
‘BALLASTING RECOMMENDATIONS 
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(On Rider Mounting Bracket) 
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Prepare Tractor 


FRONT BALLAST 


CAUTION: To help maintain rider or tractor 
stability, add front ballast. 


NOTE: See you JOHN DEERE Dealer for recommended 
weights on your rider or tractor. 
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INSTALL BAGGER MOUNTING 
BRACKET—RX63, RX73, RX75, RX95, SX75, 
SX95, SRX75, SRX95, GX70 AND GX75 
RIDING MOWERS 


CAUTION: Frames, mower decks and blades 
have sharp edges. Wear gloves or wrap cloth 
around sharp edges to help prevent injury. 

1. Park mower or tractor on level surface. 


2. Stop engine, and lock park brake. 


3. Remove key. 
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NOTE: (GX Riders) Before installing bracket, one muffler 
shield bolt on right-rear will need to be removed. 
Bracket will not fit over this bolt. 


4. Fasten bracket (A) to frame with two M8 x 16 cap 
screws (B) (from under frame), and two M8 x 20 cap 
screws (from under frame) and M8 lock nuts (C). 
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Prepare Tractor 


EARLY MODELS RX AND SX RIDERS 
(EXCEPT SX95) 


5. Install support post (A) in mounting bracket (B). 


6. Put drilled pin (C) through lower set of holes in 
support post and fasten with spring locking pin (D). 


7. Put one flat washer on 3/8x6-1/2-in. carriage bolt. 
8. Push top of post forward far enough to install carriage 
bolt with flat washer between post and upper rear corner 


of mounting bracket. 


9. Install second flat washer and fasten with 3/8-in. lock 
nut (C). 


10. Go to ATTACH HOPPER TOP AND BAGS section. 
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LATER MODEL RX AND SX RIDING 
MOWERS; SRX AND GX RIDING MOWERS: 


11. Install support post (A) in mounting bracket (B). 


12. Put drilled pin (C) through upper set of holes in post 
and mounting bracket. Fasten with spring locking pin (D). 


13. Go to ATTACH HOPPER TOP AND BAGS section. 
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Prepare Tractor 


INSTALL BAGGER MOUNTING 
BRACKET—LX172, LX176 AND LX178 


CAUTION: Frames, mower decks and blades 
have sharp edges. Wear gloves or wrap cloth 
around sharp edges to help prevent injury. 


1. Park mower or tractor on level surface. 


-UN-28SEP90 


2. Stop engine, and lock park brake. 


M75348 


3. Remove key. 


NOTE: Remove rear weights and bracket, if equipped, 
BEFORE installing bagger mounting brackets. 


4. Fasten bracket (A) to tractor frame with four M8x20 
flange cap screws (B) and flange nuts. 
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5. Fasten support post (A) to bracket with drilled pin (B) 
and spring locking pin (C). 


6. Go to ATTACH HOPPER TOP AND BAGS section. 
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Attach Hopper 


Top and Bags 


NOTE: Tilt seat forward for easier installation. 


IMPORTANT: 


IMPORTANT: 


Spring washers (B) MUST be installed 
under each cap screw head (A) with 
cup of washers facing each other. 


DO NOT OVER-TIGHTEN these cap 
screws or damage may result. When 
properly tightened, hopper top should 
stay up in the FULLY RAISED position 
ONLY. The hopper top should not stay 
up in any partially opened position. If 
these hinge cap screws are too tight, 
the hopper top may become deformed 
at the hinge area. This will cause an 
improper seal, create fatigue cracks in 
hopper top, and crack the window. 


1. Fasten hopper top to support post with two M8 x 25 
cap screws (A), four spring washers (B) and two lock 


nuts (C). 


2. Put lower hook of latch rod (D) through hole in post. 


3. Fasten upper part of latch rod with M8 x 25 cap 
screw (E) through latch rod, post hole, M8.4 flat washer, 
and lock nut (F). 


A—Cap Screws 
B—Spring Washers 
C—Lock Nuts 
D—Latch Rod 
E—Cap Screw 
F—Lock Nut 
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4. Fasten hopper top screen assembly to inside of 
hopper top with three tie straps (A). Put ends of tie 
straps through holes in hopper top tabs and slots in 


screen. 


5. Pull tie straps tight and cut off excess. 
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Attach Hopper Top and Bags 


6. Install left and right-hand bags on bag mounting 
bracket (A). 


IMPORTANT: Bag frames must be level horizontally 
or hopper top will not seal properly. 


7. Adjust front to rear by bending tab (B). Adjust side to 
side by bending tab (C). 


Latch rod removed for clarity 


MX,AHIN,D1,A 


-UN-070CT91 


M75763 


-19-140CT91 


A CAUTION: Close hopper top before operating 
mower. 


8. Fasten rubber hold-down over latch rod (A). Rubber 
hold-down should stretch 3/4 to 1 in. (19 to 25 mm) 
when fastened. 


9. Adjust latch retainer, if necessary: 


NOTE: You may need to put extra flat washers between 
latch rod and bag holder for desired stretch. 


—Loosen lock nut (B). 
—Move latch rod up or down as needed. 
—Tighten cap screw. 


NOTE: When using POWER FLOW™ with this bagger 
attachment, see your POWER FLOW operator's 
manual for attaching POWER FLOW and chute. 


10. Go to ATTACH 2-BAG BAGGER CHUTE section. 
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Attach 2-Bag Bagger Chute 


INSTALL UPPER AND LOWER CHUTE = 


NOTE: Upper chute (A) may be notched on the end or 
cut off straight. 


1. Install lower chute (B) into upper chute (A). 


2. Fasten together with two 3/8-in. shoulder bolts (heads 
inside chute) through chutes, 13/32-in. flat washers and 

3/8-in. lock nuts (C). Use a 1/4-in. allen wrench to hold 

carriage bolts when tightening nuts. 
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(8) 
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3. Put end of upper chute into hopper top. 
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INSTALL ADJUSTING HARDWARE 


1. Install 1/4-in. carriage bolt, 9/32-in. flat washer and 
1/4-in. lock nut (A) all the way to right of slot in retaining 
strap of lower chute. DO NOT tighten. 
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CUT LOWER CHUTE—RX63 RIDERS ONLY: 


Cut out notch (A) and hole (B) following raised scribe 
lines. This MUST BE DONE so you can fit lower end of 
chute around mower hinge (C) and stop tab (D). 
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Attach 2-Bag Bagger Chute 


ATTACH CHUTE 


1. Lift discharge chute deflector (A) and install bagger 
chute on mower. 


2. Put retaining strap (B) over tab (C). 


-UN-28SEP90 


3. Tighten chute against mower by sliding adjusting 
hardware (D) against tab (C). Tighten hardware. 


4. Hook rubber strap latch (E) in hole of tab (C). 


M70256 


A—Deflector 
B—Retaining Strap 
C—Tab 

D—Adjusting Hardware 
E—Latch 
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Operation 


AVOID INJURY FROM ROTATING BLADES 


CAUTION: Do not put hands or feet under 
mower when engine is running. 


Before mowing, clear area of people. Pick up 


objects that may be thrown by blades. Keep 
guards, chute, and shield in place. 


Stop tractor engine before you adjust mower. 


Stop tractor PTO when you are not mowing. 
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BAGGING SAFELY 


Read ALL CAUTION and WARNING safety signs on 
attachments. 


Before you remove or install bags: 
—Stop mower. 

—DISENGAGE mower PTO. 
—Stop engine. 


Do not leave clippings in bags overnight: empty bags 
when they are full. 


Operate safely on slopes: 

—Empty bags when they are half full. 
—Do not operate on steep slopes. 
—Before you turn, slow down. 
—Avoid sudden starts and stops. 
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AIRFLOW FOR BAGGER 

Bagger needs strong airflow from mower to bags for 
best performance. Follow these suggestions to help 
airflow: 


—Keep bagger chute, hopper top, screen, bags and 
underside of mower clean. 


—Keep throttle lever at FAST position but travel slow. 
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—Level mower front-to-rear so rear of mower is no 
more than 1/2 in. (13 mm) higher than front of 
mower. 

—Operate mower in higher cutting positions. 


—Replace worn or damaged mower blades. 


—Attach optional lips (if available). 


MX,OPFX,C,1  -19-120CT90 


030596 


PN- 


15 


Operation 


MOWING TIPS 


When you mow an area for the first time, travel 
SLOW and cut HIGH so you can: 

—Learn the terrain. 

—Learn the best mowing pattern. 

—Help prevent hitting objects hidden in the grass. 


Mow grass only when it is dry: Wet grass may plug 
mower and attachment and leave a trail of grass 
clumps. 


Mow grass often: Short grass clippings will decay 
quickly. 


Mow at full throttle for best performance. 


Use travel speed that fits conditions: 

—Travel SLOW when you mow thick, tall grass. 
—FAST travel may produce stripes or uneven cut: 
slow down. 

—Travel at MODERATE speed when you mow a thin 
stand of grass. 

—Use faster travel when you are not mowing. 


Most lawn-care professionals recommend mowing 
high and often. Cutting grass too short may kill grass 
and let weeds grow easily. 


Before you make a turn, slow down. Short, fast turns 
may scuff the ground and pull grass out by roots. 


Trimming tips: 

— Turn to left around trees, bushes, etc. 

—Drive slowly. Avoid hitting trees, bushes, etc. 
—lf ground slopes up to a tree or bush, you may 
have to approach the tree or bush straight-on to 
avoid scalping. 


To avoid scalping: 

—Pay attention to the way you drive: you can 
eliminate scalping. 

—If mower scalps easily, cutting height may be too 
low for ground conditions—especially on lawns with 
many small mounds and ridges. 

—Gauge wheel (if equipped) must be adjusted 
correctly. 

—Drive over ridges and through ditches straight-on, 
not at an angle. 


Keep blades sharp: Dull blades will tear grass; tips of 
grass will then turn brown. 


Check lawn regularly for uneven cut. If cut is uneven: 
—LOOK: Mower may not be level. 

—Slow down before you make a turn. 

—Sharpen blades often. 

—Gauge wheels properly adjusted. 
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Operation 


CHECKING FOR PLUGGING WHILE 
BAGGING 


CAUTION: To help prevent injury from mower 
blades, do not try to unplug discharge chute 
while engine is running. 


If there is a trail of clippings behind mower, check for 
plugged chute or full bags. 


If grass builds up in front of discharge chute outlet, 
check for plugged bagger chute. 


Ly 
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DISMOUNTING TO INSPECT OR UNPLUG 
CHUTE OR BAGGER 


CAUTION: To help prevent personal injury, 
follow these steps before you dismount to 
inspect or unplug chute or bagger. 


—STOP mower or tractor. 

—LOCK park brake. 

—DISENGAGE mower: Push PTO switch lever down OR 
pull lever to rear. 

—Move throttle lever to rear to SLOW position. 

—STOP engine. Remove key. 

—Wait for all moving parts to stop. 
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Operation 


INSPECT AND UNPLUG CHUTE OR 
BAGGER 


CAUTION: To help prevent injury from mower 
blades, do not try to unplug discharge chute 
while engine is running. 

Remove debris from the following inspection: 

1. Open hopper top. Check chute outlet. 


2. Remove chute from mower deck. Check chute inlet. 


3. Check under mower deck for debris. 
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FILLING BAGS 
Check level of clippings often. 


When clippings are up to window of hopper top, empty 
bags or you may plug bagger chute. 


-UN-28JUN89 


Left bag normally fills first. 


Right bag may nat fill completely when you are cutting 
thin stand of grass. Bag will fill if you slow engine to 
reduce airflow. 


M62321 


Fill bags 1/2 full when operating on slopes to avoid 
tipping. 
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Operation 


BAGGING TIPS 


CAUTION: To help prevent injury from mower 
blades, do not try to unplug discharge chute 
while engine is running. 


Run engine at full speed. If engine slows down, reduce 
travel speed. 


Bag grass only when grass is dry: Wet grass will plug 
chute and bagger. 


Keep hopper top closed. 


Pick up all rocks, stones, twigs and other debris before 
mowing and bagging. Cut grass higher than desired the 
first time so mower will clear unseen obstructions that 
could cause damage to the mower or bagging 
attachment. 


IMPORTANT: Do not leave clippings in bags: 
—Moisture may damage bags. 
—Damp clippings are a fire hazard. 


Never leave grass or leaves in the bags overnight or for 
long periods of time. Dampness from leaves or grass will 
cause deterioration of the bags. Also, damp leaves or 
grass when contained in the bags are combustible and 
can create a fire. For this reason, never store garbage 
bags of leaves or grass bagging attachment with full or 
partially filled bags in a garage or other enclosure. Grass 
clippings make excellent compost. Clippings can be used 
also as mulch between garden rows or around flowers, 
shrubs and trees. 


Plastic lawn and leaf or garbage bags can be placed 
inside the cloth bags to facilitate disposal of grass or 
leaves. Use 33 gallon size lawn and leaf bags. 


NOTE: Be sure to drape enough of the plastic bag over 
the outside of the cloth bag on all four sides so 
the bags can easily be tied shut after filling. 


To remove plastic bags, first tie the bag shut. Then 
remove cloth bag with plastic bag from support. Lay bag 
on its side on ground. Hold cord on bottom of bag and 
shake material out of bag to empty. 


IMPORTANT: Bagger may extend beyond machine or 
mower. Be careful not to hit tree or 
building, etc., with hopper when you 
make short turn. 
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Operation 


BAGGING WITH OPTIONAL BOLT-ON LIP 


SECTIONS 


NOTE: See your John Deere dealer for availability on 


your model. 


A—Front Lip Section 
B—Side Lip Section 


C—Rear Lip Section 


Front Lip Section 
FEATURES Reduces material blown 
out right front corner of 
deck. 


Helps keep engine, mower 
deck, and operator clean. 


Prevents leaves from 
blowing away from deck. 


Increase airflow from 

mower to bags. 
RECOMMENDED Leave in place at all 
times. 


NOT 
RECOMMENDED 


When mowing long, lush 
or thick grass where 
poor cut quality is a 
problem. 


Not required with low 
lift blades. 


ONE 
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Side Lip Section Rear Lip Section 
Reduces material blown 
out left front corner of 
deck. 


Helps keep engine and 
operator clean. 


Eliminates material 

blown out on left side 

of deck when mowing along 
sidewalks and roadsides. 


Used with medium or 
high lift blades when 
bagging in dry, dusty 
conditions. 


pine cones, needles, 
sticks, loose bark, or 
after thatching. 


When mowing long, lush 
or thick grass where 
poor cut quality is a 
problem. 


Not required when side 
discharging. 


MX,OPFX,I, 1 
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Creates vacuum effect 
that sweeps lawn clean. 


When bagging leaves, 
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Operation 


TROUBLESHOOTING 


GRASS NOT BEING PICKED UP COMPLETELY 
—Mow grass only when dry. 

—Reduce mower ground speed. 

—Empty 2-Bag Bagger. 

—Clean screen in hopper top. 

—Unplug chute. 

—Check cutting edge of mower blades. 
—Increase engine speed to full throttle. 

—Check for worn or slipping belt. 


COLLECTION CHUTE PLUG 
—Mow grass ONLY when dry. 
—Empty bags. 

—Clean screen in hopper top. 
—Reduce mower ground speed. 


—Stop mower when bags are full, monitor 


bags/hopper more frequently. 
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REMOVAL AND STORAGE—2-BAG BAGGER 


1. Follow your mower or tractor operator's manual for 
correct stopping and parking procedure. 


CAUTION: Frames, mower decks and blades 
have sharp edges. Wear gloves or wrap cloth 
around sharp edges to help prevent injury. 


IMPORTANT: If optional high-lift blades (30-inch and 
38-inch mowers ONLY) were installed 
on the mower, remove these blades. 
Use regular blades when bagging 
attachment is not used. 


2. Remove high-lift mower blades, if furnished with 
bagging attachment. 


3. Install regular mower blades and tighten blade 
attaching bolts to 50-58 Ib-ft (68-70 N-m). 


4. Disconnect bagging attachment discharge chute from 
mower deck and hopper. 


5. Remove bags, drilled pin, and support post with 
hopper top. 


6. Store in dry area. 
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Specifications 


SPECIFICATIONS 


2-Bag Bagger Used On 0.0... 26, 30, 38, Mower Decks 
Approximate Volume of Bag ............ o... 0.11 m? (3.25 Bushel) 


(Specifications and design subject to change without notice.) MX.SPFX.A1A -19-120CT90 
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John Deere Service Literature Available 


PARTS CATALOG 


The parts catalog lists service parts available for your 
machine with exploded view illustrations to help you 
identify the correct parts. It is also useful in assembling 
and disassembling. 
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OPERATOR'S MANUAL 


The operators manual provides safety, operating, 
maintenance, and service information about John Deere 
machines. 


An extra copy of the operator's manual is important if the 
copy furnished with your machine is misplaced. 


DX,OM 
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FUNDAMENTALS OF SERVICE MANUALS 


These basic manuals cover most makes and types of 
machines. FOS manuals tell you how to service 
machines. Each manual starts with basic theory and is 
fully illustrated with colorful diagrams and photographs. 
Both the “whys” and "hows" of adjustments and repairs 
are covered in this reference library. 


A 


Y 
z 


u 


j 


DX,CPFOS 


-UN-02DEC88 


TS194 


-19-04JUN90 


030596 


PN=23 


John Deere Service Literature Available 


KNOW-HOW BOOKLETS 


The four KNOW-HOW BOOKLETS are free and provide rr T E 
many helpful tips for landscaping, lawn care, gardening, MOM ING SAF E ry = 


and safety. To order booklets, use the form that follows, KNOW. H OW 
or see your John Deere dealer for free copies. nw 
v - t e 


s 
71 
awm 


The LANDSCAPING AND RECYCLING KNOW-HOW 
BOOKLET tells you how to develop an attractive and 
balanced landscape and how to recycle lawn clippings 
and leaves. 


The LAWN CARE KNOW-HOW BOOKLET tells you how 
to mow, water, feed, and dethatch a lawn to keep it 
beautiful. 


-UN-27MAR91 


The VEGETABLE GARDENING KNOW-HOW BOOKLET 
has tips for planting, preparing a seedbed, caring for 
your garden, and composting. 
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M73475 


The MOWING SAFETY KNOW-HOW BOOKLET tells 
you how to operate and maintain your mowing 
equipment safely. 


MX,KNOW -19-19JUN91 
COMMON QUESTIONS BOOKLET 
This booklet answers questions about mulching, mowing, 
thatching, composting, watering, and more. 
See your John Deere dealer for a free copy, or use the j F 5 
form that follows to order a booklet. I E 
HT $ 
5 
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John Deere Service Literature Available 


John Deere Distribution Service Center Name 
Department S/P 

P.O. Box 186, Moline, IL 61266-0186 Aadress 
To order these publications fill out this form and the payment City 


information and mail it to the address above. Make checkes payable to 


Deere & Co. Service Publications. Please allow three weeks for State 


delivery. No COD orders, please. Do not send cash or stamps. To 
place credit card orders, call 1-800-522-7448. If you want manuals or 
catalogs for equipment not shown on this list, provide the model 
number, serial number, and name of the product. 


Zip 


Credit Card Acct. No. (13 or 16 digits) 
Optional shipping available. 
Please check and add cost to 
normal shipping above. 

| 1 day air 
_| 2 day air 


Expiration date: 


Your Signature 


Title Order Number Price Each x Quantity = Total 
2-Bag Bagger 
Parts Catalog PC-2111 X - 
Operators Manual OMM! 12803 x = 
Landscaping and Recycling 
Know-How DKD 1174 X = 
Lawn Care Know-How DKD 869 x = 
Mowing Safety Know-How DKD 574 X = 
Common Questions DKC 366 X - 
x = 
x = 
xX = 
x = 
X = 
x = 
xX E 
x = 
xX = 
For current prices of John Deere Service Literature, x = 
please call 1-800-522-7448 x = 
x = 
xX = 
x = 
xX = 
x = 
X = 
x = 
xX = 
x = 
xX = 
x = 
X = 
FOS Manual—Engines FCP80101B X = 
FOS Manual—Electrical Systems FCP83101B x = 
FOS Manual—Hydraulics FCP82101B x = 
FOS Manual—Power Trains FCP81101B x = 
FOS Set of 4 texts above FCP800SET x = 
1-in. 3-Ring Binder (400 pages max.) SX2062 x = 
1-1/2-in. Ring Binder (600 pages max.) SX2063 X - 
1—1-1/2-in. 3-Post Binder (600 pages max. SX2066 X = 
2—3-1/2-in. 3-Post Binder (1400 pages max.) SX2064 x = 
2-4-in. 4-Post Expandable (2000 pages max.) SX2056 x = 
Catalog of Available Service Publications DB1112 No Charge 
Subtotal 
Shipping Illinois state residents add 
Method of Payment Subtotal & Handling 6.25% and lowa state residents 
L Check or Money Order enclosed $ 50 to $ 14.99... $3.00 add 4% for Retail Occupation 
L| John Deere Credit Card 15.00 to 24.99 ..... 4.25 Tax or show tax exemption 
LJ MasterCard EN Discover 25.00to 49.99 ..... 5.50 number. Other states excluded 
_ Visa L| American Express 50.00 to 99.99 ..... 7.50 : ` 
100.00 and over . . . 4% of Total Shipping & Handling 
subtotal 


Amount Due in U.S. Dollars (Prices 
subject to change without notice - 
MAR 91) 
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John Deere Service Keeps You On the Job 


JOHN DEERE when you need it 


CUSTOMER SATISFACTION is important to 
John Deere. We take pride in providing superior service. 
We'll be around when you need us: 

e We maintain a large and varied parts inventory 

to help minimize downtime. 

e Precision tools and testing equipment enable our 

dealerships to locate and correct troubles. 

e We hold regular training schools for service tech- 

nicians so they know your equipment and how to 


John Deere is at your service 


COMPLAINT-RESOLUTION PROCEDURE 
Your dealer is the best and fastest source to solving 
any problems you may experience with your product. 
1. Be prepared with the following information: 
> Machine model and product identification number 
> Date of purchase 
> Nature of problem 
2. Discuss the problem with the service manager. 
3. If unable to resolve, see the dealership mana- 


maintain it. ger, explain the problem and request assistance. 
e Our goal is to provide prompt, efficient service 4. If you have a persistent problem that your dealer- 
through competent dealerships. ship is unable to satisfy, ask your dealer to contact the 
John Deere area service manager for resolution. 

5. If a problem is not resolved to your satisfaction, 
contact the appropriate John Deere sales branch for your 
area and ask to speak with the branch division service 
manager. (See the map below.) 

Sales Branch 

1. JOHN DEERE COMPANY 3. JOHN DEERE COMPANY 5. JOHN DEERE COMPANY 
701 Georgeville Road 10650 Hines Boulevard 2001 West 49th Street 
Columbus, OH 43228 Dallas, TX 75220-2635 Bloomington, MN 55431-3211 
614-275-1500 214-352-1701 ` 612-887-6200 

2. JOHN DEERE COMPANY 4. JOHN DEERE COMPANY 6. JOHN DEERE COMPANY 
2001 Deere Dr. 3210 East 85th Street South Service Road at Hunter 
Conyers, GA 30208 Southeast Station Grimsby, Ontario, Canada L3M 4H5 
404-922-7040 Kansas City, MO 64132-2586 416-945-9281 


816-361-4000 
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